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VFFT Engineering Surveyors

Quality Policy

VFT offers surveying services in the construction, mining and infrastructure sector. VFT is
dedicated to delivering a consistent, efficient and safe surveying service whilst complying with the
relevant codes and practices to our current and future clients.

VFT is committed to: -

¢ Provide sufficient and suitable resources to implement and maintain quality management
system

¢ Drive continual improvement and innovation based upon effective business process, best
practices, and customer surveys

¢ Provide sufficient and suitable resources to implement and maintain processes and
systems in compliance with ISO 9001:2015 requirements.

¢ Encourage staff to pursue their knowledge in modern technology to meet our clients’ needs
and expectations

e Educating and training to continually improve the skills of our employee’s knowledge and
awareness of our quality systems and procedures.

e Continually review policies and systems to achieve our aims

Monitor work practices and procedures to ensure our clients service is continually improved.
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